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CUSTOMER SERVICES AND ORGANISATIONAL DEVELOPMENT 
12 Strathkelvin Place 
Kirkintilloch
G66 1XQ

Telephone: 0300 123 4510


Our Ref: COM
Date:  2026
email: complaints@eastdunbarton.gov.uk  




xxxxxxx
xxxxxx
xxxxxx
xxxxx



Dear 

Complaint Reference Number: COM - Stage 1 Decision

We refer to your complaint submitted on xxxxx 2025 regarding xxxxxxxx.

The xxxxx service has looked at the matters raised in your complaint and can advise as follows:

Xxxxxxxx


We trust the above satisfactorily addresses your complaint.  If however, you remain dissatisfied, please let us know exactly why, and your complaint can be investigated further at Stage 2 of our Complaints Handling Procedure.  

We trust the above satisfactorily addresses your complaint.  If however, you remain dissatisfied, please let us know exactly why, and your complaint can be investigated further at Stage 2 of our Complaints Handling Procedure.  

This can be done by contacting us:

· Telephone 0300 123 4510 
·  Email complaints@eastdunbarton.gov.uk
· Online www.eastdunbarton.gov.uk/customer-complaints

Yours sincerely




sustainable      thriving       achieving
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